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We work really hard to ensure that the time clients spend with us is productive and gives them real life 
skills that they can take and use. We also recognized, based on recent research that the #1 predictor of suc-
cess – outside of an individual’s desire to change – is the relationship the client feels they have with their 
facilitator.  
 
At two different points during the program, clients are asked to fill out surveys, anonymously, and place 
them in a locked box. Every quarter, the surveys are pulled and collated. Below are some of the results: 

100% of youth clients agree that they can apply the things they 
learned at the CFN in their own lives, with 86% strongly agree-
ing 
 
100% of youth clients agree that overall CFN has had a positive 
impact in their lives, with 93% strongly agreeing 
 
100% of youth clients agree that they were treated with respect 
by CFN staff, with 100% strongly agreeing 
 
84% of youth have learned skills to express themselves nonvio-
lently 
 
97% of youth can communicate improved decision making in 
confrontational situations. 


